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Preparing for ODBC Access: 
 

NOTE: In order to have read-write access to the MYOB datafile, you must update your registration 

with MYOB to enable third-party access using the ODBC driver.  

In a web browser, go to https://my.myob.com.au/Pages/ODBCActivation.aspx and enter your MYOB 

serial number and the Lobster Software activation number (3449342). Click Submit. 

 

If successful, you will see the page below. Follow the instructions on te page to finalise the ODBC 

activation. 

 

 

  

https://my.myob.com.au/Pages/ODBCActivation.aspx
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The ODBC Drivers must be installed on the workstation running MYOB.  To check, brwose your C:\  

drive for one or more of the folders shown here: 

 

 

If they do not exist, or you wish to reinstall them , browse to the MYOB directory (eg: C:\Premier or 

c:\myob), locate the MYOBODBC directory and run the setup.exe program. 
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Connecting to MYOB 
 

When first launching BizLinker for Zoho, the Connect to MYOB dialog will appear. 

 

 

 MYOB Datafile: browse to the location of your MYOB datafile. 

 MYOB Application: browse to the location of your MYOB application and choose the 

myob.exe or myobp.exe file. 

 Key File:  This file will be in the BizLinker for Zho installation folder. 

 MYOB Driver: Choose the MYOB version of your datafile. 

 User Name: Enter your MYOB User name. 

 Password: Enter your MYOB Password. 

After entering the details, click Test Connection. If successful, the 

Connection string box will populate and you will receive  a Connection 

Successful message. 

Clicking the MYOB ODBC Activation link will open your web browser and 

navigate to the MYOB ODBC Activation web page. 

The MYOB Connection can be accessed at any time from the File menu. 
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Setting up BizLinker for Zoho  
 

Go to the Settings menu and choose Options. 

 

 

 

Zoho Settings 
 

A trial Zoho invoices account has been set up with a username of zohotrial and password of 

zohotrial. 

To use BizLinker for Zoho you will need your own Zoho for invoices account at 

https://www.zoho.com/invoice/. Once you have a Zoho account, apply for an API key at 

https://zapi.zoho.com/apigen.do 

Enter your User name, Password, API key into the Zoho Settings panel and then click the button next 

to the ticket field to obtain a session ticket. 

 

https://www.zoho.com/invoice/
https://zapi.zoho.com/apigen.do
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The trace file directory is used by the program to record log files about the programs operation. This 

will be set up by default but you can select a different path if desired. 

 

Registration Details  
 

Opn the Licences dialog from the File menu.   

 

 

 

 You must enter your Company Name, Licence Key and Serial No: as supplied in your licencing 

email. 

 Click Validate Key to validate the entered details. Validation will determine the product 

version you are licenced for as well as updating the licence key status. 

 Click Request Key if you require a new licence key. This will open your email program and 

prepare an email for Lobster Software support. 
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Setting MYOB Options 
 

To set up the MYOB options for BizLinker for Zoho, click MYOB Options under the Settings menu. 
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Item Settings  
 

 

 
 

 

 MYOB Income Account: Select the income account for item sales. 

 

 Map Item ID to: Choose an MYOB Item field to store the Zoho Item 

ID. 

 

 

 

 

 

 

 

 

 Map Item Name to: Select either Item Number or Item Name to map 

the Zoho Item Name field to in the MYOB Item  record.  

 

 Map Item Description to: Select either ItemName or ItemDescription 

to map the Zoho Item Description to in the MYOB Item record.  

 

 Do not download items: When checked, the item download is disabled. 

 

 Note: Make sure that ItemNumber is selected exactly once. When choosing which field to map 

to the MYOB Item Number,bear in mind that Item Number must be unique in MYOB. 
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Item Download  
 

 

 

Figure 1 - Item Settings 

 

 

 

 

Figure 2 - Item master record in Zoho 

 

Figure 3 - Item Download to MYOB 
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Figure 4 - Item record in MYOB - Profile Tab 

Figure 5 - Item record in MYOB - Item Details Tab 

Figure 6 - Item record in MYOB - Selling Details Tab 
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Customer Settings  
 

 

 Map Customer ID to: Choose a field on the MYOB Customer card 

to store the Zoho customer ID. Recommended setting is 

ADDRESS3ADDRESSLINE1. 

 

 Invoice Delivery: Select a default invoice delivery option to prevent 

import warnings.  
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Figure 5 - Zoho Customer Detail Record 

 

Figure 6 - Importing a selected customer and contact 

 

Figure 7 ς Imported MYOB Customer Card 
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Invoice Settings  
 

 

 Invoice Type: Create either a Miscellaneous invoice or Item invoice in 

MYOB.  

 

 Income Account : When creating a Miscellaneous invoice, income will be posted to this account. 

 

 Cash Sale Card : If selected, all invoices will use this customer card. 

 

 

 WriteBack Field: MEMO or NONE.  If set to MEMO, the Zoho ID will be 

appended to Journal Memo. Recommended setting is MEMO. 

 

 

 Customer Ref:  Identify customer by either ZOHO Customer ID or 

COLASTNAME. ZOHO ID is the preferred option, but COLASTNAME may 

be required if customers already exist in MYOB that were not imported 

from Zoho. 
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Invoice Import  
 

 

Figure 8 - Zoho Invoice 

 

Figure 9 - Importing invoice from Zoho 

 

Figure 10 - Imported Sales invoice in MYOB. 
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Figure 11 - Protection against duplicate invoice import. 

 

Invoice Import Filters  
 

 

 
 

 When the invoice date filter is selected, BizLinker will import invoices with Invoice dates 

within the selected date range. Make sure the checkbox is checked to apply the filter. 
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 When the invoice number filter is selected, BizLinker will import invoices with Invoice 

numbers within the selected range. Click the refresh button to update the filter with the list 

of current invoice numbers. Make sure the checkbox is checked to apply the filter. 

 

 If both filters are selected, they will act together to refine the range. In the example above, 

only INV-7 was imported because the other invoices in the range (INV-5 and INV-6) were 

dated outside the selected date range. 
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Payment Settings  
 

  

 Deposit Account:  Select the Bank Account into which Payments will be deposited.  

 Use Zoho Description as Deposit ID:  If this is checked, then the first 8 characters of the Payment 

Description will be used as the deposit ID in MYOB. 

 

Payment Import  
 

 

Figure 12 - Zoho Payment on INV-4 

 The description will map to the MYOB payment notes. 

 Carriage returns are stripped out of the description before sending the payment to MYOB. 
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Figure 13 - Importing a payment from Zoho 

 

 

Figure 14 - Imported Payment in MYOB. 

 

Figure 15 ς Imported Payment Details in MYOB. 
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Payment  Import Filters  
 

 

 
 

 When the payment date filter is selected, BizLinker will import payments with payment 

dates within the selected date range. Make sure the checkbox is checked to apply the filter. 

 

 When the invoice number filter is selected, BizLinker will import payments against Invoice 

numbers within the selected range. Click the refresh button to update the filter with the list 

of current invoice numbers which is drawn from invoices in MYOB. Make sure the checkbox 

is checked to apply the filter. 

 

 If both filters are selected, they will act together to refine the range.  

  




