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Lobster BizLinker for Zoho

Preparing for ODBC Access:

NOTE: In order to have readtite access to the MYOB datafile, you must update your registration
with MYOB to enable thirgarty access using the ODBC driver.

In a web browser, go tbttps://my.myob.com.au/Pages/ODBCActivation.aspxl enter your MYOB
serial number and the Lobster Software activation number (3449342). Click Submit.

ODBC Activation

&l fields marked * must be completed.
Setial Mumber + 510199999999

Activation MUmber # | 3449342

Submi

If successful, you will see the page below. Follow the instructions on te pagelisdithe ODBC
activation.

ODBC Activation
e “our QDBC Driver has heen aclivated.

Before you can use the ODBC driver, you need to enable it

1. Cpenyour MYOB software.

2. Gotothe Setup menu and chooze Company Infermation.
3 ClickLicense

4. Inthe License window that appears, click Enable Online.

Your details are sent for canfirmation. Yhen canfirmed, the ODBC driver will be enabled.
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The ODBC Drivers must be installed on the workstation running MYOB. To check, brwose your C:
drive for one or more of the folders shown here:

I MYy OBODEC

I MYOBODBCT
I MYOBODECAUT
5 MyOBODBCALS
I3 MyOBODBCALS
v OBCDECALLN
I MYOBODBCHZS

If they do not exist, or you wish to reinstall them , browse to the MYiB&tory (eg: GPremier or
c\myob), locate the MYOBODBC directory and run the setup.exe program.

= 2 Premierld l’% ~ Dpatal.cab 7,886 KB
) Baslink ] 1552tup. i 1,996 KB
I BusinessInsights 5 OB ODBC Direct +10 AUS.msi 629 KB
I Custam Gl setup.bmp 177 KE
I Forms | 4 setup.exe £,292 KB
I Help EI setup.iss 1KE
1) ImportAssist ] setup.log 1 KE

I Lekters

I3 Cutlooksyne
I Payment Surmrnaries

I Spredsht
|5 ToolsMenu

[ Tutarial
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Connecting to MYOB

When first launching BizLinker for Zoho, tbennect to MYOHRlialog will appear.

Lobster BizLinker for Zoho 1.0.0.6 - (TRIAL)

File  Settings ‘Window  Help

& Connect to MYOB

MYOB Datafile: | C:5Premier] 34Cleanstr MY 0

0B Application: |C.\Premier1 SuMypobp.exe

Key File: | C:\Premier] 9461235224 2062 key

MYOB Driver  |AccountRight 1 v | [MyDALTO01

User Name: Administrator
T est Connection

Driver={M70AU1001}; TYPE=MYOE UID=Administrator;
CKEY=C:M\Premier] 3461 2352242062 key;
Connection Sting: | DATABASE =C:\Premier] S\Cleanstr My O HOST_EXE_PATH=C:Premier] 3%M
yobp.exeNETWORK_PROTOCOL=NONET;
CRIVER_COMPLETION=DRMNER_MOPROMPT;
ACCESS_TYPE=READ_WRITE:

MYDE ODEC &ctivation

Connecked to MYOE:Premier 13.5 AUS g hittps: firvoice.zoho.com [ Lobster Software a zohotrial C:\Premier 19 Clearwtr, MY

e MYOB Datafilebrowse to the location of your MOB datafile.

e MYOB Applicationbrowse to the location of your MYOB application and choose the
myob.exe or myobp.exe file.

e Key File:This file will be in the BizLinker for Zho installation folder.

e MYOB DriverChoose the MYOB version of your datafile.

e Usea Name:Enter your MYOBIser name

e PasswordEnter your MYOB Password

After entering the details, clickest Connectionlf successful, the Lobtarisd vy

Connection string box will populate and you will receive a Connection 1) Comection Successful.
Successful message.

Clicking theMYOB ODBE&ctivationlink will open your web browser and

navigate to the MYOB ODBC Activation web page.

The MYOB Connection can be accessed at any time from the File menu.

File | Settings Window  Help

|& I\“[F\DE Connections. ..
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Setting up BizLinker for Zoho

Go to theSettingsmenu and choos©ptions.

Setkings | Window  Help

9,  Options ChrH+O I
1%‘ MYSE Options ChrlHM

L4 Upgrade Settings
Zoho Settings %
LIser name: | zohutrial |
Paszwaord: | “““““““ |
Ticket | 3addd5a243babbaFde d58a346ted! I
AP ke |fadebcf0325cddf5983565?48fa8d?2b |

General Settings

Updater URL: | hitp: £ Awav lobstersoftware, com. au/pdates/Zoho/UpdateF eed. 2ml |

Trace File Directany: | | E]

Feqistation Details

Riegistration M arne: |L0bster Software |
Serial No: [BLzP-001 |
Licence Keyw: |88’W'E L7LF-PEP3-ZILT-67MZ-3200-7 |
Registration 5tatus: |Unregistered |

Zoho Settings

A trial Zoho invoices account has been set up with a usernamehofrialand password of
zohotrial.

To use BizLinker for Zoho you will need your own Zoho for invoices account at
https://www.zoho.com/invoice/ Once you have a Zoho account, apply for an API key at
https://zapi.zoho.com/apigen.do

Enter your User name, Password, API key into the Zoho Settings panel and then click theéxitto
to the ticket field to obtain a session ticket.

Ticket: | Bb04a8ebb0332a0 295924 220552935 | | I
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The trace file directory is used by the program to record log files about the programs operation. This
will be set up by default but you can select a different path if desired.

Trace File Directony: |E:'\Trace"-2u:-h-:u | [ ]

Registration Details

Opn the Licences dialog from the File menu. File | Settings  Window  Help
% MY OB Connections. ..
ﬁ. Licences ChrIH-K |

Licence Keys |Z| |E| [z|

Licence Keys E?Qh

R eqistration Marme: L-:nl:n:s:ter Saftware |

Licence Key: | B8WwE-L7LFPBPIZIL1-67MZ 32007 |
Serial No: \BLZP-001 |
Yersion: | Pra w |

Licence Fey Status: |Trial |

[ Walidate Fey H Request Key

Close

e You must enter your Company Name, Licence Key and Serial No: as supplied in your licencing
email.

¢ Clickvalidate Keyto validate the entered details. Validation will determine the product
version you ardicenced for as well as updating the licence key status.

¢ ClickRequest Keyf you require a new licence key. This will open your email program and
prepare an email for Lobster Software support.
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Lobster BizLinker for Zoho

[ From... ] |
Ej [ To ] |suppnrt@'lubstersnfbnare.u:nm.au
S5end
e ] |
[ Bec... ] |
Subject: |Licence Key Request - Lobster BizLinker for Zoho 1.0.0.4

Registration Name: Lobster Software Version: Pro Serial No: BLZP-001
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Setting MYOB Options

To set up the MYOB options for Biler for Zoho, clickYOB Optionsinder theSettingsmenu.

Setkings | Window  Help

Cptions Chrl4+0

Ry  MYJROptions  Chrl+d

MY OB Options

Item Settings

Map lterm 1D to:

kap lterm Mame to:

|mrvnice Settings

Invoice Type:

Income Account:
Cazh Sale Card:
WiiteB ack Field:

Custorner Ref:

Cuztomer Settings

Invoice Delivery:

Fapment Settings

Depozit Accaunt:

M ap Custorner [0 ko:

MYOB Income Account: |4'11|:“:|

b ap [tem Description to; | [temM ame

?{

v| Do not download items [
| CustornField2 L |
| [temM umber L |

vl
| Mizcellaneous L |
41100 v|

[] Usze Single Cash Sale Card

MEMO v|
\Z0HO 1D v|
|.-’-'«DDF|E553.-'-‘«DDF|E v| Do not download custamers [
|.-'-‘-.Irea|:|_l,l Printed or 5 s |
|1-1 110 w | Do not download payments [

Close
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Item Settings

Item Settingz

MYOE Income Account: | 41100 w Do not download items []
b ap Item (D to: CustomField2 w
kM ap Iterm M ame ta: [termM urnber L
Map Item Dezcnption to: | lkemM ame w

¢ MYOB Income Accoun8elect the income account for item sales.

e Map Item ID to:Choose an MYOB Item field to store the Zoho Item
ID.

SuppliedtemMumber
CuztomFieldl

MYOB Importer for Zoho Text file imported - Zoho to M C :
ustomField3
Description, DESDriptiDn
Double cick in this arza ItermMurnber
talink to picture fe.
I™ Use ltem Desctiption on Sales and Purchasss
Custom List #1: S| CustomField B1:

Custom List #2:
Custom List #3:

Custam Field #2: | 102568000000003003
Custarm Field #3:

il )

e Map Item Name to Select eithettem Numberor Item Nameto map | [
the Zoho Item Name field to in the MYOB Item record.

[kemM ame

e Map Item Description toSelect eithettemNameor ltemDescription
to map the Zoho Item Description to in the MYOB Item record.

|termD escription

e Do not download itemsWhen checked, the item download is disabled.

¢ Note: Make sure thattemNumberis selected exactly onc&Vhen choosing which field to map
to the MYOB Item Number,bear in mind that ltem Number must be unique in MYOB.
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Item Download

[tem Settings

M08 Income Account: |4'11|:":| V|
kap ltem (D b |Eustn:anieIu:|2 v|
bap [tem Mame to: ||temNumI:-er w |
b ap [tem Deschption to: ||temName w |

Figurel - Item Settings

Item Mame !ABC—123

Description Advanced ABC Widget

Rate (in AUD) | 100.00

Tax GST [10%] b

New Tax

Figure2 - Item master record in Zoho

Eustomers| Items |Invoices Payments

Do not download items [

From: [ABC123 v| To |4BCZ3

g Import [tems

v||g

w Stop Import

Obtaining tems from Zoha...
4 itemns found.

Imparting items...
ARC-123 0K

15/05/2011 1:39:04 PM : Items transfer completed in 3171875 seconds.

ABC-123 Item iz zold; Tax Calculation Method nat found; O [Actual Selling Price] substituted.

Figure3 - Item Download to MYOB
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& Item Information

Buying Details Selling Details Auto-Build

Item Murnber: ‘ABC-T 23 I Inactive tem
Mame: ‘ Advanced 4BC Widget

™ 1 Buy This ltem

¥ 1 5ell This ltem Income Account for Tracking Sales ©: (41100 |5 Sales - Spring \Water
I lnyentory This ltem

£ Copy From | ®BQ Spell
v

Figure4 - Item record in MYOR Profile Tab

Profile item Details Euying Dietails Seling Details History Auto-Build
ABC-123 Advanced ABC Widget
Description:

Dauble click in this area
ta link to picture file

™ Use ltem Description on Sales and Purchases

Custom List #1: =] Custom Field 8#1:
Custom List #2: Custom Field #2: | 102568000000023020
Custom List #3: %l Custom Field #3:

FBL Spell

Figure 5- Item record in MYOR Item DetailsTab

Profile Item D etails Buying Details q Auta-Build

ABC-123 Advanced ABC get
Base Selling Price: ‘ 3100.00  Tax Codewhen Sold o |GST E‘Goods & Services Tax
Selling Unit of Measure: ’T Inclusive/Exclusive: [ Prices are Tax Inclusive
Calculate Sales Tax om: |Actual Selling Price =
Quantity Over 0.000  Over: ,_
Level & 100.00
LevelB: [ 100.00
LevelC:[ 100.00
LevelD: | 100.00
LevelE: [ 100.00
LevelF: [ 100,00
[a Copy From

Figure 6- Item record in MYORB Selling DetailsTab
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Customer Settings

Cuztomer Setlings

e Cusieses D |.-'1'-.DDHE553.-'-‘-.DDHE 3 | Do not download customers [

Invoice Deliveny: |.-'1'-.Ireau:|_l,l Printed Or S s |

e Map Customer ID toChoose a field on the MYOB Customer card EEEEENRE

to store the Zoho customer ID. Recommended setting is MOTES
ADDRESS3ADDRESSLINEL. EaToMEEES

CUSTOMFIELDS
ADDRESS3ADDRESSL

 Invoice Delivery Select a default invoice delivery option to prever === MailsliZ L&)
; ; To be Printed
import warnings. b,
T o be Printed and Emailg

Already Printed or Sent
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Customer Details

Cornerstone

Currency : AUD
Terms : Net 15

Billing Address

100 Marrickville Road
Marrickville, NSW 2204
Australia

Contact Persons

Mr. John Doe (Primary Contact,

1ohndoe@cornerstone.com.au 0400 777888 02 9568 1111
edit | delete

Figure5 - Zoho Customer Detail Record

CUSIUmEfslllems Irevoices | Papments

Update Contacts Fram: | Cornerstone v| Ta: |Eumerslune v‘ E

e, |9 st |

Obtaining customers from Zoho...
4 customers found

Imparting custamer

Cornerstore 0K

15/05/2011 12:20:58 PM : Customers transfer completed in B.765625 seconds.

|Prucessed'\ | Successes 1 | Failures 0 “----

Figure6 - Importing a selected customer and contact

& Card Information

Profile Card Details Selling Details Payment Detailz Contact Log Histary

Cornerstone AfR Balance o $0.00
Card Type: | Customer =] Designation: | Company ) [ Inactive Card

Currency: |AUD |5

Location: | Address 1: Bil To )
Address: 100 Marrickville Road Phone#1: | 02 9568 1111
Phonett2: | 0400 777325
City: | Marrickyile FPhone3:
State: |NSw Postcode: | 2204 Faw: |02 9999 2a00
Country: | Australia Email: | johndoe@eamerstone. com. au
Whebasite:
Salutation: | Mr.
Contact: | John Doe

&) Aclionz

Figure7 ¢ Imported MYOB Customer Card
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Invoice Settings

[Fwoice Settings

Imvoice Type: |Miscellaneuus e |
[ncome Account: | 4-1100 - |
Cash Sale Card: [] Usze Single Cash Sale Card
WhiteBack Field: 'MEMO v
Custorner Ref: |Z':'H':I ID b |

| kizcelaneous

¢ Invoice TypeCreate either a Miscellaneous invoice or Item invoice i
MYOB. Mizcellaneous

Service

¢ Income Account When creating a Miscellaneous invoice, income will be posted to this account.

e Cash Sale Cardf selected, all invoices will use this customer card.

MERD
e WriteBack FieldMEMO or NONE. If set to MEMO, the Zoho ID will [MONE
appended to Journal Mem&ecommended setting is MEMO.

Jaurnal Mema:

e Customer Ref Identify customer by either ZOHO Customer ID or
COLASTNAME. ZOHO ID is the preferred option, but COLASTNAN COLASTNAME :
be required if customers already exist in MYOB that were not imporlﬂm
from Zoho.
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Invoice Import

Select Customer | Comerstane “

Email To (2) [Z]John Doe - johndoe@cornerstone.com.au

Invoices |Will be auto gensratsd
P.O.#
Invoice Date |15 May 2011 &
Terms |Net 15 -

Due Date | 30 May 2011 -

Late Fee | No Late Fee v
Trem Description a Rate Discount(%) Tax Amount
4108 importer for Zoho ) (B [Tt e imported - Zohe to YOS 100 535,00 000 gsT “ sss.00
Sarvices i [ [Coeroricaion carvices -1 Four f 1500 000 ast " 1400.00
Select Ttem: vB3 1.00 0.0 0.00 Mone v 0.00
s Sub Total 2395.00
GST (10%) 238,50
Total (5] 263450

Figure8 - Zoho Invoice

Lobster BizLinker for Zoho 1.0.0.4 - (TRIAL) - [MYOB Transfer Control]

Fie  Seftings  Window  Help

MYOB Transfer

Customers | tems | Invoices | Payments

LFlum. [15ms2m ~] Te (15052011 | ] From: V] 1o | v|[@alo

Obtaining invaioes from Zoho.
7 invoices found.

b Invoices transfer completed in 10 853375 seconds.

Procsssed 1 | Susoesses 1 | Failures 0 | ]

Close:

Connected to MYOB:Premier 13,5 ALS A hitps:fjinvoice.zoho.com ] Lobster Software &3 akitchen! Ci\Premier19\Clearitr, MVO

Figure9 - Importing invoice from Zoho

& Sales - Edit Miscellaneous

Customer &2 Cornerstone Temms &= C.0OD. [~ Taw Inclusive
Irveoice #:
Date: | 15/05/2011
Customer PO #:
o t Marme Arnoun Jab
Test file imported - Zoho to MYOE 41100 Sales - Spring 'Water 1 GST
Customisation services - 1 hour 41100 Sales - Spring 'Water 400 GST
Salesperson =l Subtatal: $2,395.00
Tax &2 $233.50
Tatal Amaunt: $2.624 80
Journal Mema: | Imparted fram Zaha on 15/05/2011 1:( Applied to Date: $0.00 Histary..
Referral Source: | ﬁ
Balance Due: $2.634.50

Figurel0- Imported Sales invoice in MYOB.
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| Customers || Itemns | Invoices | F'ayments|

Fom: [15m6/2m1 | Tor 18mEe011 v | From: v| Ta | MIE= [ € oot ‘ lw Stop Import
(Obtaining invoices from Zoha... ~
7 irvoices found. =]
IMY-7 Failed.
MY faied.
IMY-5 Failed.
[MY-4 Failed
[MY-3 faied.
IMY-2 Failed. b
M1 faied.
IMY-F Invaice |0 found in MYOE lnvoice [MW-7 field MERO
[M-6 Irwoice |0 found in MYOE Irevoice INY-E field MEMO
IMY-5 Irvoice 1D found in MYOB Irevoice [NY-5 field MEMO
IMW-4 Invaice | found in MYOBE Invoice [MV-4 field WMERO
[M-3 Trwoice |0 found in MYOE Ireoice INY-3 field MEMO
IMY-2 Irvaice 1D found in bYOE Irevoice [NY-2 field MEMO
[M-1 Trwoice 1D found in MYOE Ireoice INY-1 field MERMO
|F’rocessed 7| Successes 0| Failures 7 | [llllllllllll]
Figurell- Protection against dupliate invoice import.
Invoice Import Filters
MYOB Transfer e

| Customers || Items | Irvoices |F'a_l,lments|

|me: [1mseo1 v 1o [16/0522011 v|| Ime; [Iv-5 v To w7 MIE) |

Ipiart, ~
Invoices ‘ l U Stop Import

Obtaining imvoices from MY0E...
Obtaining irvoices from Zoho...

1 new invoice found in the selected range.
Importing invoices...

INW-7 Ok

16

Processed 11 Successes 1 | Failures 0 |[llllllllllll]

From: | 1/06/2011 % | Too [16/0520011 &[]

¢ When the invoice date filter is selected, BizLinker will import invoices with Invoice dates
within the selected date range. Make sure the checkbox is checked to apply the filter.

From: |INY-5 v | Too [INV-7 lE
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e When the invoice humbdilter is selected, BizLinker will import invoices with Invoice
numbers within the selected range. Click the refresh button to update the filter with the list
of current invoice numbers. Make sure the checkbox is checked to apply the filter.

o If both filters are selected, they will act together to refine the range. In the example above,
only INV7 was imported because the other invoices in the range-8Nvid INV6) were
dated outside the selected date range.
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Payment Settings

FPavment Settings
Deposit Accourt: 1-1110 w Do not download payments [

IJze Zoho Description az Depozit 1D

o Deposit Account Seletthe Bank Account into which Payments will be deposited.
e Use Zoho Description as Deposit ID this is checked, then the first 8 characters of the Payment
Description will be used as the deposit ID in MYOB.

Payment Import

Received Date 21 May 2011 i
Payment Mode | Credit Card v

Reference#

withholding Tax [ ¥es, the customer has deducted withholding tax
Bank Charges 0.00

%ﬂmount {AUD)

Description |Ref-111
Payment description text

Figurel2- Zoho Payment on INM

e The description will map to the MYOB payment notes.
e Carriage returns are stripped out of the description before sending the payment to MYOB.
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Customers | [tems Invoices| F'ayments|

From | 1052011 % | To [31/0502011 | From:

IMY-4

Import

v | To s Panmonts

IENEE!

‘ | w Stop Import

Obtaining payments from Zoho...

Checking inveicss...

Timoices found.

1 payments found

Importing payments...

Paymentof$1DDDDDDn 20171-05-21 for invoice [NV-4 OF.
21;"05;’2011112013PM - Payments transfer completed in 2 9375 seconds

Figurel3- Importing a paymentirom Zoho

7 Receive Payments

Account: (11110 & General Cheque Account 1

Balance or: $555,3584.08

Cuztomer ©=: Altitude Pty Ltd
Amount Received:  $100.00
Payment bethod: Credit Card

Details...

1D #: |Ref111

ema: | <102568000000037 020

Amount

24045201

Total Due Amount Applied

$100.00

[™ Include Cloged Sales

(3) Rate: AUD

Figurel4 - Imported Paymentin MYOB.

Applied Payment Details

Total Applied: $100.00

Finance Charge: $0.00

Tatal Received: $100.00
Out of Balance: $0.00

Payment Details for Altitude Pty Ltd

™ Update Customer Card with Paprment D etails

Payment Method:

Card %lmber:
Expiry D ate;
Mame on Card:

Motes: [Ref-111 Payment description text

Authorization Code: Amount:  $100.00

Cancel

=

Help F1

Figurel5 ¢ Imported Payment Details in MYOB.
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Payment Import Filters

¢ When thepaymentdate filter is selected, BizLinker will imp@dymentswith payment
dates within the selected date range. Make sure the checkbox is checked to apply the filter.

e When the invoice number filter is selected, BizLinker will impagiments againstinvoice
numbers within the selected range. Click the refresh buttopdate the filter with the list
of current invoice numberg/hich is drawn from invoices in MY(QOBake sure the checkbox
is checked to apply the filter.

¢ If both filters are selected, they will act together to refine the range.
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