Lobster Software - Retail Manager Customer Exporter

Overview

e The Lobster Software Retail Manager Customer Exporter allows you to connect to your
Retail Manager datafile and export customer data to csv file or to an Excel spreadsheet file.

Customer List

Retail Manager Data Exporter.

Fle Setings  Help
i) Refresh [[5 Export to 4L

Customers |
salutation W given V| suma ¥ company W posiion W addil ¥ addiz 7| add3 ¥ subuib v state ¥ postcode W country ¥ | mobile ¥ phone 7 fax | email i d
Cash C.
David  Bates 26 Derby Road RANDWICK  HSw 2031 02 9375 83
Sandia  Watson  Pinnala Se. Supplies Officer  Fastoy 7 3 Newark Stiest FRANKSTON ~ VICTORIA 3133 039785 38, 0397863873 sandhat®pin
Donad  Gundsti. Kenton Cle.. Diector 72 Aquaium FERNEY GR. GLD 4055 07927539, 0782735833 donalds@ke
Alison " Patters 45 Hevill Ste CABRAMATTA  NSw 2166 02 9437 38
Lonaine  Gibson 3 Aldiidae Ave MARAYONG  NSw 248 02 9394 28
Tiki's T Manager 12 Cosvon Pa PYMBLE NS 2073 02942373, 0284237376 barbarac@o.
Steve  Fuler 21 Wallabah ST, LEONAR.  HSw 2065 029772 38 0297723713

9 rons,

Figure 1 - All Customers

Save Customers to Default File

&
Fegistered Name: [ ]
Default Export Fil: [CRietaiMAE sparts\My Customers. v | 1]
Export Directoy: [CARetaiM Esports ] [:]
Trace File Directany; [CRetaiM Trace ]
Tracing

Figure 2 - Set up Default Export File in Settings

[} Retail Manager Data Exporter

Fie | Settings Help

J @ Cornect ko Retsi Manager. ..
= === |

@l save s

Exit

Figure 3 - Click File/Save to export to default file

\li) 9 customers exported

Figure 4 - Message displayed after export
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Lobster Software - Retail Manager Customer Exporter

Filtered Customer List

e Apply one or more filters

Customers |

7| swhub V| stote i
0]
(Custom)
(Blanks)
(HonBlarks]

RANDWICK
FRANKSTON
FERNEY GF

salation 7| given 7| suma Y| company 7| posion ¥ adet 7| adar2
David  Bates 26 Dby Fload
Bison Palters 45 Newils Ste
Loraine  Gibson 3 Aldndge Ave.
i3 Tikds T Manager 12 Caevon Pa.
Steve  Fuler 21 Wallabsh..

Figure 5 - Filtered List - NSW Customers only

7 addr3 V| suburb V ostate
RANDWICK NEW
CABRSMATTA  NSW
MAR&YONG NEW
FrMELE NSW
ST. LEONAR. MNSW

¥ posteode ¥ county

2031
2166
2148
2073
2085

¥ mebie ¥ phone ¥ fa 7| email v
02 9375 83
02 3437 38
029334 28
029423 73, 0294237975 barbarac@o..
02977236, 0297723713
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Lobster Software - Retail Manager Customer Exporter

Export to Excel

e Export the displayed customers to Excel with one mouse-click.

Retail Manager Data Expo

]

| Fle settings  Help
|#] Refresh [~ Expart to sl
Customers | 0
~Q f.'-l salutation
BB wsaE. B il cca] I s sl ] M il D e s B,
Toiven_ |company | position addrt |addr2 |addra | suburb. state |postcode | country | mobie |phene [ fax |emai |
David  Bates 26 Derby Road RANDWICK  NSW 2031 02 9375 8393
Alison | Patierson 45 Nevile Stewar CABRAMATTA  NSW 2188 02 9437 3910
Lorraine | Gibson 3 Aldridge Avenu MARAYONG  NSW 2148 02 9304 2855
Tikis Take Manager 12 Cosvon Paradi PYMBLE HSW 2073 0294237350 0294237375 barbarac@ontim
Steve | Fuller 21 Wallabah Way ST.LEONARDS NSW "2065 0297723828 02 9772 3713
Figure 6 - Exported data in Excel
Save to .csv file
e Save all customers
e Save filtered customers
Settings  Help Saveinc | £ A Exporter vl 0@
Connect ko Retail Manager .. -
Set Save Location { 2}
save My Reecent
| Documents
| @
Desktop
My Dacumrerts
My Computer
Iy
. Fie nsme [5 customers esv] DI = |
by Network  Savesstbps: [ cov fie [esv) v [ Cancel ]
Figure 7 Save Dialog
[ 116 - £]
s B I & T 5 F G H 1 J K L M N o P
1 |salutation given_names surname company position addrl addr2 addr3 suburb state postcode country mobile  phone fax email
2 David Bates 26 Derby Road RANDWICK  NSW 2031 029375 8393
3 Alison Patterson 45 Neville Stewart Drive CABRAMATTA NSW 2166 0294373910
4 Lorraine Gibson 3 Aldridge Avenue MARAYONG  NSW 2148 029394 2855
5 Tilki's Takeaway Manager 12 Coevon Parade PYMBLE NSW 2073 029423 7350 029423 7375 barbarac@ontime.com.au
6 Steve Fuller 21 Wallabah Way ST. LEONARDS NSW 2065

Figure 8 - NSW Customers

0297723828 0297723713
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Lobster Software - Retail Manager Customer Exporter

Save Selected Customers to .csv file

% Retail Manager Data Exporter

File  Settings  Help
] Refresh E‘_Expnrt to Bl

Customels} Save in: |@ FiM Exparter v‘ Q2 B E-
=
Drag a column header here to group by that column '.-3 EQDISW CHStOMers, cs%
sat ¥ gv ¥ s ¥ comp ¥ posti W addl ¥ addi2 ¥ addr3 W subur My Recent
De.. Drocuments
Cas @
Pinnata.. Supplie Desktop
45 Newi..
» g £ 3 Aldrid...: M D 1
" " " ocuments
fanager 12 Coe.. &
21 Wall.. ST.LE
tdy Computer
-
Q File name: |Sa\ecled customers. csy v | [ Save ]
Py Metwark Save as type: | cav file [* cav] v| [ Cancel ]
bk I |
Figure 9 - Save Selected Rows to file
H9-v-@ =
[ a1 v fe [ salutation
i A ] B " E F - H 1 J K L M N o )
Lsalutatind.glven_names surname  company position addrl addr2 addr3 suburb state postcode country  mobile  phone fax email
2] David Bates 26 Derby Road RANDWICK NSW 2031 02393758393
3 Donald Sundstrupe Kenton Cl Director 72 Aguarium Drive FERNEY GROVE QLD 4055 079275 3345 079273 5833 donalds@kenton.com.au
4 Lorraine Gibson 3 Aldridge Avenue MARAYONG NSW 2148 029394 2855
5)

Figure 10 - Selected Customers

Connecting to Retail Manager

[ Retail Manager Data Exporter
[ i | settings  Help

(5 set save Location

d seve

@ saveas..

Ext

Figure 11 - File menu - Connect to Retail Manager

Data source:

Micrasoft Access Database File (OLE DE] H Change... ]
I EBrowse... l

User name: ‘Admin |

Databasze fils name:

Log on to the database

Password: ‘ |
[ Save my password
[ Test Connection ] I 0K I [ Cancel ]

Figure 12 - Browse to the data file
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